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COVID-19 EMERGENCY RESPONSE

FEDERAL PROGRAM

The following opportunity, in response to the COVID-19 pandemic, is being
brought to your attention.

Program Name:

COVID-19 Response — Changes to El and El Sickness Benefits

Who Can Apply: Residents

When Can | Apply: | Open: Immediately
Close: TBD

How Do | Apply: In
Person:
Mail:

Phone: 1833-966-2099

Online; https://www.canada.ca/en/services/benefits/ei/ei-

sickness.html

Program Website:

https://www.canada.ca/en/services/benefits/ei/notice-covid-19.html

Funding Type:

Subsidy

Funding Available:

N/A

Description:

If you recently applied for Employment Insurance (El)
regular or sickness benefits, do not re-apply. Your
application will assessed automatically assessed to
determine if you are eligible for the Canada Emergency
Response Benefit.

If you have not already applied to employment insurance
or CERB, find more information on the eligibility criteria
and how to apply by contacting our automated
telephone service at 1-833-966-2099

If you have already applied to CERB through the
employment insurance and want to ask additional
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questions, you can reach a Canada Emergency Response
Benefit agent at 1-833-699-0299.

« Forinformation on El Maternity, Parental, Fishing, Family
Caregiving and Compassionate care benefits, as well as all
other claims established prior to March 15th, or if you
have completed your bi-weekly reporting and need to
speak to an agent, please contact the El call centre at 1-
800-206-7218

« Medical certificates are no longer required for El claims
beginning March 15, 2020 or later.

Special Conditions: | Individuals applying for the Canada Emergency Response
Benefit should go to https://www.canada.ca/en/services
/benefits/ei/cerb-application.html for further information.

DISCLAIMER: Please be aware that the City of Windsor is providing summary information only and
strongly recommends you review the specifics of these programs by clicking on the Program Website
links provided. The situation with COVID-19 is evolving and details related to this opportunity are
subject to change. The City of Windsor takes no responsibility for omissions or inaccurate information
that could be included on this template. Please refer to the link provided in the Program Website
section for the most current and complete information.
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